
( A / -  c) +5?/3j& - /J - oo 3-1 

1llllllllllllllllIllllllllll~lllllllllllllllllllllllllllll1 
000013541 1 

ARIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

~ 

, Opinion No. 2012 - 102909 Date: 3/26/2012 

ComDlaint Description: 08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Complaint By: Brian 81 Ben Steff ler 
Account Name: Brian & Ben Steffler Home: (000) 000-0000 

Street: Work: 

cltv: Dauphin CBR: 
State: CA Zip: NIA - is: 

Utility Company. Great Prairie Oasis d/b/a Sunland Water Co. 
Division: Water 

Contact Name: 

Nature of Complaint: 
****DOCKET NO. W-04015A-12-0051***** 
OPPOSE RATE CASE 

B. Steffler 

Contact 
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March 11,201 2 

Att: Steven M. Olea 
Director 

It has been brought to our attention that there is a proposal from Sunland Water Co. to increase our water rates. 
While we have no objection to a bit of increase, this proposal is extreme. In some cases, nearly 400%. We live 
in Brookside Farm only 2-3 months of the year and for the rate to increase from $4.00 to $30.00 for the months 
we don't use water is unreal. It seems the intention is to pay for the blending of waters between the Company's 
two wells. I am sure when this money is acquired that the price of water will NOT decrease. 
Please review this proposal carefully, keeping in mind that this is a huge increase considering the state of 
economy. Thank you for your time. 

Brian * Ben Steffler 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

3/26/12 Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 3/26/20 1 2 
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